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Welcome to Bank Orange

On behalf of the Board, we are pleased to present this
report for this year’s Annual General Meeting. This
gathering offers a valuable opportunity to reflect on our
achievements, share our progress, and outline the
priorities for the year ahead. Our purpose is to serve our
members and the broader community, and we are proud
to report that our regional community focus remains at
the heart of everything we do.

Bank Orange experienced a sound financial year with
strong growth in both lending and deposits. Our
commitment to responsible lending has enabled more
local families and individuals to access the financial
support they need, while an increase in member deposits
reflects continued trust and confidence in our operations.
These results demonstrate the strength and resilience of
our mutually owned organisation, even in a changing
economic environment.

Prudent risk management has remained a priority,
ensuring our credit union’s stability and safeguarding
members’ interests. There is careful oversight through the
Board and a range of policies managed through the
Corporate Governance, Audit and Risk Committees.
Similarly the Board regularly reviews our processes and
controls, and we are pleased to report that our risk
outcomes have been satisfactory throughout the year.
This ongoing diligence provides a solid foundation for
sustainable growth.

Lewis von Stieglitz
Chief Executive Officer

Our dedication to community support has only grown
stronger. We have expanded our involvement in local
initiatives including supporting Housing Plus, Lifeline
Central West, FoodCare and a range of other
partnerships and community support grants. By investing
in these projects, we continue to give back to the
communities that are the backbone of our success. Our
staff have also volunteered their time to various causes,
deepening our engagement and reinforcing our
commitment to making a positive difference.

Looking ahead, we aim to build on this momentum by
enhancing our member services, embracing new
technology, and continuing our support for local
development. We remain focused on meeting the
evolving needs of our members and ensuring we remain
a trusted partner in the region.

We are delighted to acknowledge milestones for staff
including twenty years of service for Michelle Johnson and
eighteen years for both Quintin Fisher, Sandra Painz
together with eleven years each for Laura Monzett and
Wendy Herbert. At the other end of the timeline we are
very fortunate to have gained Samantha Freeman and
John O’Malley as associate directors. 

We would like to extend our sincere thanks to our
members for your ongoing support, to our dedicated staff
and directors for your hard work and passion, and to the
wider community for your partnership. Together, we are
shaping a strong and vibrant future for our credit union.

Michelle Catlin
Chair of Board of Directors
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Team Bank Orange
We acknowledge the continued commitment and passion that drives our people in delivering
a high level of service to our customers and our community. We're proud of our ability to
maintain strong relationships with our customers, suppliers and community members. 
Our focus continues to build capability, experience and knowledge of our team as we strive to
deliver brilliance.

Board of Directors
Michelle Catlin (Chair)
Michael Kemp (Vice-Chair)
Andrew Kent
Amanda Mooney 

Gary Bargwanna (Retired 21 November 2024)
Tim Edmonstone
Sarah Ryan (Retired 21 November 2024) 
Darren Budworth (Appointed 21 November 2024)
Benjamin Baker (Appointed 21 November 2024)

Our Team
Lewis von Stieglitz (CEO)
Anish Patel
Breanna Fisk
Crystal Mackay
Elizabeth Clements
Helen Sharman
Jake Gillette
Janice Aguilos
Jessica Visman

Kasey George
Katrina Nicholls
Kerry Rodwell
Kirsty Burton
Kristine Barraclough
Laura Monzett
Michelle Johnson

Quintyn Fisher
Sandra Paniz
Sonia Healey
Stacey Roberts
Tanya Markham
Tayla Harvey
Wendy Herbert



TOTAL ASSETS
$317.2M

Increase of 6.2% from
$298.9M in 2024

LENDING GROWTH
$221.5M
Increase of 6.3% from

$208.4M in 2024

DEPOSITS GROWTH
$283.1M

Increase of 6.8% from
$265.1M in 2024

NET PROFIT AFTER
TAX

$1,017,805
Decrease from

$1,887,755 in 2024

CAPITAL
ADEQUACY

RATIO

22.83%
Decrease from 
23.86% in 2024

NUMBER OF
MEMBERS

12,958
Down from 13,669

members in 2023-24

AMOUNT OF DIRECT
DONATIONS TO

OUR COMMUNITY

$47,300
Including Community Support

Grants Program, financial
education forums and

information nights.

NEW LOANS
GROWTH 

(NEW FUNDING)

$48.2M
FACEBOOK

FOLLOWERS

1,724
Increase from 1715 in

2023-2024

INSTAGRAM
FOLLOWERS

699
Increase from 626 in

2023-2024
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Snapshot

LOANS 30 DAYS
OR MORE IN
ARREARS 

AS % TO TOTAL
LOAN PORTFOLIO

1.24%

Decrease of 0.04%
from 1.28% in 2024

OUR FINANCIAL PERFORMANCE

OUR MEMBERS, CUSTOMERS AND COMMUNITY



Financial Statements
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